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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: Dezonno et al 
Serial No.: 10/090,499 
Filed: 03/04/2002 



) Examiner: Not yet assigned 
) 

)Art Unit: 2176 



) 



For : 



) Attorney 
) Docket No 
INTELLIGENT INTERACTIVE ) 
VOICE RESPONSE UNIT ) 

) 



6065-829 



flECEIVED 



JUL 3 0 ?003 
Technology Center 2100 

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 



Mail Stop: IDS 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-0001 
Sir: 



In accordance with 37 C.F.R. §§ 1.56, 1.97 and 1.98, 
Applicants hereby submit the following statements consisting of; 

I. A list of patents (and attached form PTO-144 9) ; 

and 

II. General Remarks. 

A copy of each listed document is enclosed herewith. 



-1- 



Cjj 



Patent No. 



US 2001/0053977 Al 



I . PATENTS 
Date of Publication 
12/20/2001 



Patentee (s) 
Schaef er 



Foreign Patent No, 
EP 1 241 600 Al 



Date 



18/09/2002 



Country 
EPO 



II 



GENERAL REMARKS 



It is respectfully requested that the above-listed 
patent be given consideration by the Examiner and made of record 
in the subject patent application. 

The Commissioner is hereby authorized to charge any 
indicated fees and credit any over payments to Deposit Account 
No. 23-092 0. A duplicate copy of this document is enclos4^BGEIVED 
that purpose. j^j^ 3 q 

Re spec t f ul ly submi 1 1 ieP/»nology Center 21 00 

WELSH & KATZ, LTD. 



July 24, 2003 

WELSH Sc KATZ, LTD. 

12 0 South Riverside Plaza 

22nd Floor 

Chicago, Illinois 60606 
(312) 655-1500 



By 




ion/ P. Christensen 
Reg. No. 34,137 



Address : 

Welsh Sc Katz 

120 S. Riverside Plaza, 

22''^ Floor 

Chicago, Illinois 60606 
Phone: (312) 655-1500 
Fax: (312) 655-1501 



CERTIFICATE OF MAILING 
I hereby certify that this correspondence is being deposited with the U.S. 
Postal Service as first class mail in an envelope addressed to: Commissioner 
of Patents aQi Trademarks, P.O. Box 1450, Alexandria, VA 22313-0001, on 
this date: J oA/ g 2003. 



Abby Boone 
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Docket Number (Optional) 


Application Number 




6065-82964 


10/090,499 


,,<:r\^*^?JSpRMATION DISCLOSURE CITATION 

^ '^^^ (^^^ several sheets if necessary) 

% 


AppUcaiit(s) 

Dezonno et al. 


Filing Date 


Croup Art Unit 


JUL 2 8 2003 


03/04/2002 


2176 




U.S. PATENT DOCUMENTS 



DOCUMENT NUMBER 



NAME 



CLASS 



SUBCLASS 



nLING DATE 
IF APPROPRIATE 



US 2001/0053977 Al 



12/20/2001 



Schaefer 



REC ElVED 



JUL i 0 urn 



Technology 



Center 21 00 



FOREIGN PATENT DOCUMENTS 



DOCUMENT NUMBER 



DATE 



COUNTRY 



CLASS 



SUBCLASS 



Translation 



YES 



NO 



£P 1 241 600 Al 



18/09/2002 



EPO 



OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



EXAMINER 



DATE CONSIDERED 



EXAMINER: Initial if citation considered, wliether or not citation is in conformance with MPEP Section 609; Draw line through citation if not in conformance and 
not considered. Include copy of this form with next communication to applicant 



Form PTO-A820 
(also form PTO-1449) 



P09AmEV04 



Patent and Trademark Office * U.S. DEPARTMENT OF COMMERCE 
SHEET OF 



